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Here’s how each dollar was spent

2024 2014

Not just an electric 
company, as a 
cooperative, Clay 
Electric benefits the 
community beyond 
the delivery of utility 
services. Even in 
this unpredictable 

economy, I’m pleased to say we’re meeting 
our goal of reliable and competitively 
priced electricity, and your cooperative 
remains in a strong financial condition.

Part of giving great service involves 
staying financially sound, and proof of that 
is the Board of Trustees’ move to again 
approve $12 million of Capital Credits 
refunds to members, this time for service 
distributed from 1995 to 2023. The Board 
has approved refunds each year for over 
half a century, and such refunds are a 
good example of what makes us stand out 
from investor-owned utilities that return 

their profit margin to stockholders and 
municipalities that return profit to city 
funds.

Our credit rating preserves stability 
and lower interest rates for you, and the 
Board and executive staff maintain a 
close watch on external factors that might 
affect the cooperative financially. No one 
at the cooperative takes a rate increase 
lightly, and June’s adjustment — due to the 
repeated increase in material costs, supply-
chain delays and hurricane repair expenses 
(explained on page 2) — came only after 
extensive examination and advice from a 
rates consultant.

One of the seven guiding principles of 
our existence as a cooperative includes 
“concern for the community.” It’s a 
privilege, and your cooperative seeks to 
exceed the benchmark by supporting 
environmental stewardship, community 
groups, higher education and other 

nonprofits through our Operation 
Round Up program, which I am proud to 
announce has disbursed over $7.5 million 
since its start due solely to donations 
provided by you, our members.

We have come a long way, and your 
cooperative is looking forward to the new 
things yet to come. We are on pace this 
year to exceed 200,000 meters between 
homes and businesses along about 14,000 
miles of wire — more than the distance 
from the North Pole to the South Pole.

I am privileged to serve as general 
manager and CEO of Clay Electric, 
where community values and exceptional 
service guide everything we do. I extend 
my heartfelt thanks to the Board, our 
dedicated employees and also to you, our 
members, for your continued trust and 
support. Together, we look forward to a 
bright future.

For decades, Clay Electric Cooperative 
has provided its Keystone Heights-based 
Call Center and district offices for service 
to its now nearly 200,000 members, a 
number that continues to grow.

Now, we’re partnering with Coopera-
tive Response Center (CRC), which shares 
Clay Electric’s co-op values, to assist with 
member services. The improvement will 
provide members with overflow support 

from CRC’s experienced staff during regu-
lar business hours, reducing wait times 
from high call volumes that could occur 
due to severe weather or other unpredict-
able circumstances and acts of God result-
ing in widespread outages. 

CRC also provides consistent after-hours 
call response, immediately routing mem-
bers to a representative where staff can 
address concerns regarding an outage.

We’ve enhanced support during outages and after hours

Ricky Davis 
General Manager/CEO

We’re rooted in the community, growing with purpose
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